
 

 

March 3rd 2022 

Greetings to our valued customers, 

We appreciate all the support and business you have brought our way over the past five years. You have made it 

possible for us to grow our small business, and to carry a larger variety, and quantity of products to serve you better. It is 

now due to that growth, that we have relocated to a larger building at 125 Vondrau Drive, in Cambridge. 

We are working hard to set up our new facility, and look forward to sharing it with you at our open house this 

spring. While we have yet to set an official opening date for our showroom, we expect this to occur in May. We continue 

to operate out of the new building, and customers are able to visit for pickups.  

What to Expect of Our New Location 

Our new facility has a larger showroom. This will mean not only more displays of our products, but we will also 

have some readily available items for sale. These items will include adhesives, screw covers, vent covers, and other 

similar products. Amongst our new displays we will also be launching a few new product lines, including interior wall 

décor, and custom signs.  

In this larger showroom, we will have a designated children’s area. This will offer a safe space for your kids to 

play while waiting for you to complete your shopping. Also, giving you uninterrupted time to browse.  

Our new, larger warehouse, boasts 9000 square feet. of storage space. This will allow us to keep more stock of 

materials, and we will be increasing our inventory to 5000 sheets of PVC in various sizes (Making us one of the largest 

stocking wholesale outlets for PVC in Canada).  With the larger inventory, we hope for faster lead times, and an ability to 

accommodate bulk orders. We will have more stock of PVC Sheets in White, Black, and Slate Grey. 

Our Dedication to Quality 

We pride ourselves in producing quality products. In keeping with this mission, we have adjusted suppliers of 

some of our raw materials, while maintaining our competitive pricing. In the past, we were purchasing from both the US, 

and Asia. After running numerous quality tests on our products, and receiving constructive feedback from our 

customers, we have decided to increase our volume with our Asian suppliers, and discontinue our use of American 

products. We expect that this supply change will mean a higher quality product, and more frequent shipments, keeping 

us fully stocked and ready to serve you. 

Pick-up Procedures 

Customers arriving to pick-up a completed order may drive to door number 1 at the back of the building, and 

ring the bell. A staff member will greet and assist you. For any orders that have an outstanding balance to be paid, we 

will ask you to please stop by our showroom to pay the balance first. 

 



COVID Updates 

With reduced restrictions and larger capacity limits, we hope to be nearing the end. However, we still continue 

to diligently follow all regulations and guidelines to keep our staff and customers safe. Masks are to be worn in our 

facility at all times for those without medical exemption. Hand sanitizer stations are set-up at entry-ways. Our staff are 

required to do a COVID test every Monday morning, and any staff with symptoms are staying home (following all the 

precautionary guidelines, and testing before returning to work).  

Contact Information 

Phone: 519-653-3331 

Emails: info@columnsplus.ca 

 orders@columnsplus.ca 

 accounting@columnsplus.ca 

 

We appreciate your continued support! 

The Columns Plus Team 
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